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Jio Fiber
HOW TO LOGIN TOMYJIO WITH JIOFIBER ACCOUNT

With MyJio manage your JioFiber Account, Devices & Edit Profile on the go

O L460%n

myjio

\ - Prepaid JioFiber

) P OTP has been sent successfully to +91-7*1****248 XXX XXX XXXX Switch account

MydJio: For Everything Jio
Please enter the same OTP below

N T.)

Plan
1499

Expires on 22nd Apr, 2022

Play instant. Play free.

EVERYTHING Resend OTP in 00:11

ON JIO View plan

Jio Fiber

JOINCT: w/ TUEHER

™ We are trying to fetch your OTP
MOBILE JIOFIBER JIOFI JIOLINI
Recommended plans

Manage your JioFiber, WiFi settings & live TV T1 499 ?999

Data Unlimited @300 Mbps Data uUnl|
Enter registered mobile or landline number Validity 30 Days Validity

Subscriptions Netflix + 16 Subscriptic

Download MyJio App from
Play Store or App Store.
(Click on link below to download

MyJio App)

o https://bit.ly/myjioapp-android

-,Z\- https://bit.ly/myjioapp-i0OS

Open MyJio App & Select
“JioFiber”. Enter your JioFiber
Registered Mobile Number.
Click on “Generate OTP”.

You will successfully be logged in
with your JioFiber Account. Click on
JioFiber tab to View your JioFiber
Account Dashboard.

Enter OTP received
on your JioFiber Registered
Mobile Number.




HOW TO LINK JIOFIBER ACCOUNT TO EXISTING
JIO MOBILE ACCOUNT IN MYJIO

With MyJio, you can link your JioFiber account to your existing Jio Mobile account.

Switch account
Link new account

Link new account
XXX XXX XXXX

My account < XXX XXX XXXX

Choose service to add - -
Enter mobile number / service ID

XXX XXX XXXX

XXX XXX XXXX

@ My Office
Postpaid VoLTE @ o
é (]

Mobile JioFi JioFiber JioLink
Generate OTP

XXX XXX XXXX ]
e Meha O Hathway — S OR—

Prepaid VoLTE

Linked Jio number(s)

XXX XXX XXXX Scan QR code to link

g Vicky jio O
@ Recharge notifications!

Prepaid VoLTE

Scan the QR code available in ‘Login to app’ section
Now you can get recharge reminders for your in your Set Top Box MyJio app

. family and friends numbers. Request reminders!
Q Mom Jio O

Prepaid VoLTE

Enter your JioFiber

“Click on Switch Account &
Registered Mobile Number and

Select “JioFiber”
click on generate OTP

click “Link New Account” at
Home Page of MyJio”"

OTP has been sent successfully to +91-7*1****248
Please enter the same OTP below

Resend OTP in 00:11

™ We are trying to fetch your OTP

Enter OTP received on Registered
Mobile Number and press submit

button




HOW TO LINK JIOFIBER ACCOUNT TO EXISTING Jio Fiber
JIO MOBILITY ACCOUNT IN MYJIO

With MyJio, you can link your JioFiber account to your existing Jio Mobile account.

Switch account

' XXX XXX XXX X
Reliance Jio Infocomm Ltd
Prepaid JioFiber

[ XXX XXX XXX X
Samir Goenka
Prepaid JioFiber

Select your JioFiber Account MyJio application is available both Scan this QR Code to view
to view Dashboard on Google play & App Store How to manage your JioFiber account
on MylJio

Account will be linked. Click on OK




Jio Fiber
HOW TO UPDATE RMN/EMAIL ID

MyJio gives you the freedom to change or update your mobile number and email id

1 2 3 4

Hi, XXX XXX XXXX Profilo*®Settings
’

XXX XXX XXXX | Prepaid JioFiber all Jio WiFi &
Search i < Edit profile
- XXX XXX XXX X

4:55 PM 7@ Qi58% @ )

Profile & settings , ., XXX XXX XXXX

Recharge your number S J XXX XXX XXXX Prepaid JioFiber Dateot bisth
N 07-Apr-1948

Recharge for a friend

Reg. mobile number

o

oo 00X X300 N o - 60 _
XXX XXX XXXX Switch account My usage

Profile Linked accounts

Alternate contact work

Recharge history

Plan Statement Service settings
1499 Vouchers

Expires on 22nd Apr, 2022 .
P AR My device

View plan Communication language

@ Parallel calls on mobile

) ENGLISH
Refer a friend ﬁ Do not disturb

Open MyJio and click on

Menu Click on Profile and other settings Click on Edit Profile Select Registered Mobile Number



Jio Fiber
HOW TO UPDATE RMN/EMAIL ID

MyJio gives you the freedom to change or update your mobile and email id

5 6 7

< Heg.)or(r)\(oxt;(i)l(exr;;rber wl Jio WiFi = 4:56 PM 7 W OH57% . ) al Jio WiFi 2 4:55 PM <@ Qi57% @ )
< Reg. mobile number

Current number .
@ Registered mobile number updated successfully
OTP has been sent successfully to +91-7*8****191
Please enter the same OTP below
'Entc:r mobile number Date ot bi

07-Apr-1948

asenc

Reg. mobile number
XXX XXX XXXX

Generate OTP Alternate contact work

Enter New Registered Mobile Number Enter OTP received on New You will receive a confirmation for
and select Generate OTP Registered Mobile Number successful updation of Registered
Mobile Number

i

oo

Scan this QR Code to view How to manage your JioFiber account on MyJio



HOW TO RECHARGE/CHANGE PLAN

With MyJio, you can recharge your account with preferred plan and also know their
detailed benefits

- Search al = 5:32 PM - B oW 54% e )
- Search ull = 5:32 PM 7 i 54% @ ) < - ;i‘;:f;gfx
Recharge
% < XXX XXX XXXX
Prepaid JioFiber Payment °
i Amount Payable 1 7688? SUCCGSSfUl
XXX XXX XXXX SWItCh account Monthly " Your transaction has been successfully
10% upto $1000 Cashback on HSBG Credit Cards processed ar:d’platr: benefits will reflect in
- e your account shortly
24 Nov 2020 05:32 PM
Pack validity 30 days el
DETAILS
Speed 150 Mbps (150 Mbps Pay using UPI ID O
Plan EXPIRING IN 8 DAYS Upload & 150 Mbps
Download) Other payment options Sl =0
Paid amount 0
?1 499 Data Unlimited Debit/ATM Card O Reference number XXX XXX XXXX
Expires on 22nd Apr, 2022 e e Mot Banking ©
p es 0 Ap ! Jio Apps & other subscription Note: You can find detailed invoice of your transaction in
Credit Card O the 'Invaice History' section in MyJio/Jio.com.
re: ar

View plan

Hatiets

' ' ' Select Plan, click on the "View Details”
Open MylJio, select Fiber, click button to know all the benefits

Select "Done” once you see
the Payment Successful screen.

Select the payment mode as per your

on View Plan & click "Recharge” of the plan. Tap on the Buy Button
to proceedwith recharge.

preference and Make the Payment




Jio Fiber
HOW TO RECHARGE/CHANGE PLAN

With MyJio, you can recharge your account with preferred plan and also know their
detailed benefits

CURRENT © UPCOMING

JIOFIBER

Prepaid JioFiber Wow! Looks like you're set for the next time! Your

4 Prepaid JioFiber upcoming plan will automatically kick-in after your
XXX XXX XXXX Switch account current plan expires. You can also decide to activate a

XXX XXX XXXX plan if you wish to avail its benefits immediately

Switch account v Link new account

JioFiber Referral Plan
Plan EXPIRING IN 8 DAYS : valid for 30 Days
3 Setup Jio AutoPay »»

E . 22 d 2022 Current Plan Data balance @ &
ApliEs:0n nd Apr, 3999 Unlimited DATA VOICE

View plan S oo UNLIMITED @
11 Feb 2021 150 MBPS UNLIMITED

>

If recharge is done within the previous
validity period, your new plan will be
listed under the Upcoming Plans tab.
To activate this plan immediately,
select Activate

Select Current Plan to see your Plan
Details

Go to Plan & click on "View Plan"

Scan this QR Code to view How to manage your JioFiber account on MyJio N

s
:.HI' 52

Do



Jio Fiber
HOW TO DOWNLOAD RECHARGE RECEIPT

With MyJio you can download recharge receipt

1 2 3 4

< Search all & 10:45 AM < @ 65% @
—  MylJio search ) w oL My transactions e et & My nvoice 21Jan202.. [@ &
XXX XXX XXXX
HOME MOBILE FIBER UPI JIOMART
Reliance Retail Limited

Recharge Voucher
Eo

o =

Jio Flber Recharge history My statement Invoice history T
REFER YOUR 3 These are invoices for only online recharges done

Gr. Floor, Reliance Corporate IT Park Ltd, 5 TTC Industrial,
Area, Thane-Belapur Road, Ghansoli, Navi Mumbai, Navi
Mumbai, Maharashtra, 400701

NEIGHBOURS & WIN BIG through Reliance Retail Limited. Invoices for Invoice No - XXX XXX XXXX Date XXX XXX XXXX
FOR EVERY SUCCESSFUL REFERRAL, BOTH OF ; . !
d recharges through other partners can be obtained PAN No: XXX XXX XXXX GSTNo: XXX XXX XXXX
YOU GET 1 MONTH JIOFIBER REFERRAL PLAN S 9 9 p e o o it
%2 s A Recharge transaction history directly from them. Order Ref No:
J/‘H\(VH \ 7 rauy O\ g/ cEr )
[ SPEED UNLIMITED |\ [ 130TTAPPS |

( - 8 XXX XXX XXXX Place of 2 XXX XXX XXXX
| wrener | | wremwer | { ©atno REFER NOW Customer Nam Supply
\ @150Mbps / \ ‘&voicE | \EXTRAcCoST # SoWRLOA

A

1 i Jio Number : XXX XXX XXXX Customer Address : XXX XXX XXXX
Recharge transaction history XXX XXX XXKXXXXXXXX
Customer GST No : XXX XXX XXXX XXX XXX XXXX

APR 2022

APR 2022

2624.82 BT I N

Recharges & payments 02 Apr 2022 18:10

Reference No:TB00001JD47E

@ Q0 B @ 02 Apr 2022 18:10
(@ [@7%) : 3824.82 T
- oSt M|

Download Reference No:TB00001JD47E
Recharge Recharge for  JioAutoPay Pay bill for Total Value(® | 1018.36
my JioFiber a friend a friend Download

Once clicked on download,
the invoice will be downloaded.

Select Download to Download
Recharge Invoice

Open MyJio and click on
JioFiber Tab

Scroll down to "My Transactions”
section and select Invoice History



HOW TO CHECK PLAN, OTT APP SUBSCRIPTION Jio Fiber
& DATA USAGE

In MyJio you can check your OTT apps subscription and your data usage

1 2 3 4

Plan 6:02 PM v @ N 50% @
Recent Usage @

Jio Fiber Subscriptions — )

DATA

Expires on 1st Jun, 2022 22 Nov 2020

1.30 GB
@ Session start: 06:05 PM
My A LOCAL
Recharge y APPS
. Prepaid JioFiber @ 416 ,GB
Explres on 01-Jun-2022 Session start: 12:05 PM

XXX XXX XXXX Switch account LOCAL

) +11 i:scs‘l\c:_n start: 06:35 AM
e Setup JioAutoPay Data

194.94 MB
1 50 Mbps Session start: 01:05 AM
‘ e " o {) Unlimited LEOCGAL
7

Do you want to view detailed

Home Recharge My device  Vouchers  JioCare B3| Lsage statement?
Check usage

Open MyJio App, Select In the Current Plan page, Click on Data will appear for past few
Fiber, Click in Subscriptions tab to see the list of On JioFiber Home Page, click days, You can also download
"View plan” in OTT Apps Subscription "Check Usage” Usage Statement by scrolling
Plan Section down towards the end



How to change existing Postpaid Plan

With Mylio App, you can easily change your existing Postpaid Plan

Data

e My plans
Unlimited .
XXX XXX XXXX MONTHLY QUARTERLY SEMI-ANNUAL ANNUAL

Bill Cycle: Jul 11 30 Mbps

1399 BASE PLAN + 6 OTT APPS FOR 1 100

Check usage

Balance gets updated within 60 minutes of usage

Plan

PLAN VALIDITY BENEFITS SUBSCRIPTIONS
3599 @ e _
Billed on 11th of every month T499 Bill CyCle Unlimited e .

Data @30

DATA VOICE +GST Vb
S
UNLIMITED UNLIMITED p +4 more

View details Buy
® & o )

PayBill My device Vouchers JioCare

Go to MyJio, Select Click on “Change Plan” Select desirSd Plj‘n’
“View Plan” click on “Buy

Jio Fiber

4

You are changing your plan to 3499

Please Note -

1. Any advance rental you may have paid for your
current plan would be adjusted in your upcoming
bills.

2. Your new plan will be effective in 24 hours. You will
not be able to request another plan change in this
duration.

You will be required to pay 7588.82 as advance rental.
Do you wish to continue?

Click on “Pay Now”
to make payment




Jio Fiber

How to View, Download & Pay your Postpaid JioFiber Bill/s

With Mylio App, you can easily view download & pay your JioFiber Postpaid Bills

Free
Fiber

Postpaid JioFiber
XXX XXX XXXX witch account

Your bill

$706.82

Due date 20 Jun 2022
Bill cycle 11 May - 10 Jun

Go to MylJio, Select
“View Bill”

Bills Unbilled

Latest bill

3706.82

Amount due by 20 Jun, 2022

Bill cycle 11 May, 2022 - 10 Jun, 2022

View details Pay bill

Click on “View Details”

Latest bill
XXX XXX XXXX

¥706.82

Amount due by 20 Jun, 2022

Bill details

Bill cycle 11 May, 2022 - 10 Jun, 2022
Bill generated date 11 Jun, 2022
Account number

Credit limit 895.00
Security deposit 30.00

Total bill XXX XXX XXXX

Amount due on due date 3706.82

Click on “Download” to
download Bill

3706.82 /]

Represents amount payable until 20 Jun,

2022 Details

Pay manually O

Enter amount

i

I Pay ¥ 706.82 I

To Pay Click on “Pay Bill ” to
make




Jio Fiber

INTERNET -
MANAGE JIO HOME GATEWAY

15



Jio Fiber
SSID (WI-FI ID) NAME CHANGE

With MyJio, easily change your Jio Home Gateway's (Router) SSID name

My device al Jio WiFi 6:37 PM 18 Qi38%@ )

Plan
XX XXX XXXX < Device settings

Jio Fiber XX XX XXX

Expires on 1st Jun, 2022 )
Q @ Gurpreet

© 24 Gz Change SSID name
View plan JioFiber Home Gateway Change password ————
Adiyta
@ Device details ® Jio 2 .

2:4/6Hz Name can
Setup JioAutoPay ) - Contain special characters such as ~ @ $ - _ # and space
Edit name Change password

- Have upto 32 characters

Paired devices Blocked devices 3

r4

Home Recharge My device | Vouchers JioCare = realme-XT ‘/

Select the Wi-Fi ID for which you e
Open MyJio and click on My Device Click on WiFi Settings want to change username and click FlEAS Neg\llJ\t;VrLi? I D O
on Edit Name




Jio Fiber
SSID NAME CHANGE

With MyJio, easily change your Jio Home Gateway's (Router) SSID name

Note - Ensure your Jio Home Gateway is Switched ON before you change Wi-Fi ID
so the New Wi-Fi ID can be synced & updated in Home Gateway

Your request has been submitted successfully.
Changes will take sometime to reflect.

@ ABCD
2.4 GHz

Edit name Change password

@® Jio_2
2.4 GHz

Edit name Change password

@ Gurpreetji
5 GHz

Edit name Change password

WiFi Name Change is in progress.

Reconnect all the devices with the Once done you will receive a WiFi ID

new WiFi ID. Be patient, it may take change confirmation on your screen
some time to update.




Jio Fiber
WI-FI PASSWORD CHANGE

With MyJio, easily change your Jio Home Gateway's (Router) SSID Password

ul Jio WiFi 6:37 PM 18 Qi38%@ )
< Device settings Change password

Jio Fiber 000t
Expires on 1st Jun, 2022 é

My device
Plan XXX XXX XXXX

@ Gurpreet
@ 2.4 GHz

Recharge View plan JioFiber Home Gateway N Confirt password
® Jio 2 Password should

| 2.4 GHz - Not contain ; 7| ©
e Setup JioAutoPay @

Edit name Change password - Have between 8 and 32 characters

Paired devices Blocked devices 3

‘ 9 0 @ Gurpreetji .
Home Recharge |My device | Vouchers JioCare " realme-XT 4 5 GHz Submit

Enter the new password. ReEnter
the password in the confirm
password box and tap
on submit button.

Select the Wi-Fi ID for which you
Open MyJio and click on My Device Click on WiFi settings want to change password and click on
Change Password




Jio Fiber
WI-FI PASSWORD CHANGE

With MyJio, easily change your Jio Home Gateway's (Router) SSID Password

Note - Ensure your Jio Home Gateway is Switched ON before you change Wi-Fi Password
so the New Password can be synced & updated in Home Gateway

Your request has been submitted successfully.
Changes will take sometime to reflect.

@® ABCD
2.4 GHz

Edit name Change password

® Gurpreetji
5 GHz

Edit name Change password

WiFi Password change is in progress.
Please ensure to change the password
on all the connected devices.

Be patient, it may take some time to
update.

Once done you will receive a password
change confirmation on your screen




HOW TO BLOCK OR UNBLOCK DEVICE Jio Fiber
THROUGH YOUR HOME GATEWAY

With MyJio, manage devices from accessing your internet

1 2 3 4

My device
Plan XXX XXX XXXX (© L10096955 blocked successfully

Jio Fiber )
Expires on 1st Jun, 2022 é Q

View plan JioFiber Home Gateway digFikiar Heme GalewEy

@ Device details £§3 WiFi settings

@ Device details i§3 WiFi settings Block device

Please ensure the device is not an
active device in use. Blocking the

e Setup JioAutoPay i b 2
device will restrict it from connecting . .
Paired devices Blocked devices & toyoun-RoFIbE. Palicd/devices
# O < ) ~
Home Recharge | My device | Vouchers  JioCare = realme-XT V4 - ™ oL EEot e 4

Select the Device that you want to
Block and click on Block

Open MylJio and click on My Device Click on Block to confirm Device will get Blocked.



HOW TO BLOCK OR UNBLOCK DEVICE Jio Fiber
THROUGH YOUR HOME GATEWAY

Manage Device from accessing Internet through your Home Gateway

To unblock,Select Unblock against Device will get Unblocked
the Device that you want to Unblock




Jio Fiber

HOW TO ENABLE GUEST WI-FI SSID/USER ID

With MyJio, create a separate WiFi ID for the guests to access

1 2 3 4

Current Plan Data balance My device all Jio WiFi = 6:37 PM 78 Qi38%E ) WiFi settings

3999 Unlimited 20X X HHRX % Device settings XXX XXX XXXX

A XXX XXX XXXX
expires on

11 Feb 2021 @ JioFiber-r4uhD

O 2.4 GHz
Balance gets updated within 60 Minutes of usage @ Gurpreet
°® 2.4 GHz Edit name Change password

o JioFiber Home Gateway Edit name Change password
My subscriptions View all '
@® Jio 2
Device detail WiFi setti i
) ovies st ® Jio_2 ”
¥ + it name Change password
: 2.4 GHz

Zee5 SonyLiv Voot Discovery
Premium plus
Expires on Expires on Expires on Expires on
11 Feb, 2021 11 Feb, 2021 11 Feb, 2021 11 Feb, 2021

Edit name Change password SSID on/off

Paired devices Blocked devices 3

@ Gurpreetji Visibility E
————————————————————————————— .

5 GHz
) ) @ = realme-XT W
My device

Recharge Vouchers JioCare

WPS enable

Tap on the SSID on/off switch to

: : : : o : Select Jio 2 SSID to confisure it as enable the SSID. Also, tap on the
Open MyJio and click on My Device Click on WiFi Settings g e g Visibility switch to make the WiFi ID
visible to all the people trying to

connect to your WiFi. Green dot
besides the WiFl ID indicates
the WiFi ID is enabled.



HOW TO IMPROVE YOUR HOME WI-FI

Tips to improve your Home Wi-Fi Experience

Ethernet best for stationary
devices

«Connect Stationery Devices like Set
Top Box, Gaming Console directly
through Ethernet Cable instead of
WiFi, since these devices need more
bandwidth for enhanced performance
either to display rich graphics,
streaming videos or TV shows.

Jio Home Gateway Placement

» Place Home Gateway at the center
location of house away from Devices
like Microwave, Cordless Phone etc.

» Remember, the further away you
are from the Router, lesser the
Wi-Fi signal strength and so is
the experience.

EXPERIENCE

Reboot Jio Home Gateway

» Power off and power on the ONT
home gateway as you Restart your
Devices. It allows the device to
update its software if required and
helps in optimizing the
performance.

Jio Fiber

Wi-Fi (SSID) Name

2.4 GHz 5 GHz

» Keep different Names for 2.4GHz &
5GHz

« Itis recommended to connect to
5GHz if you are near the router for
better Wi-Fi Speeds. Connect to 2.4
GHz if you are in other room.

» Use JioExtenders to enhance Wi-Fi
coverage.

To know more about JioExtender login

to jio.com and visit Devices section.




Jio Fiber

JIO SET TOP BOX
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Jio Fiber
HOW TO SETUP SET TOP BOX ON YOUR OWN

Here are few simple steps to set up your Jio Set Top Box

1 2 3 4

Connect the Jio Set top box Connect the power adapter Turn the power on. Select TV Source to correct
to your TV using the HDMI cable. to a power source. HDMI using TV Remote

Wait for ‘Connect Jio Accessories’ Insert_2AAA batteries Press any button
screen. in the remote. = for 10 seconds.



Jio Fiber
HOW TO ACTIVATE AMAZON PRIME SUBSCRIPTION

Steps to activate Amazon Prime subscription via MyJio app

Bundled subscription of Amazon Prime is available with JioFiber 999 and above Plans. The same shall continue if you do not downgrade your Plan
and maintain a continuity of Recharge/Bill Payment. In case of Offer termination, same needs to be purchased as per Market Prevailing Price
(Currently 1499/ - per Year) from MyJio App

For more information refer T&C'’s -

L 2 3 4

Terms of use: amazon prime @

1. This is one-time offer, available for JioFiber customers.
2. Prime membership will auto renew at prevailing market price Login
after 1 year. Welcome to Prime
o got p 2 g
JOEIBER YOS By continuing you agree to the terms mentioned above and You have successiully activated your Prime
membership via Jio. Dewnload apps below.

MyJio search

on:Amazon.in/primeterms and Jio.com/jioamazonprimeofferterms

Jio Fiber
CLAIM 1 YEAR OF AMAZON
PRIME AT NO EXTRA COST Straur Mow
WITH YOUR JIOFIBER PLAN e

Popular movies, TV series, and

ACTIVATE NOW Show password award-winning Prime Originals >
avallable to watch or download
| i
with Amazon Prime Video,

w | prime videoll® ~

D Keep me signed in. Details

Prepaid JioFiber B Listen Now
L Listen to over 2 million songs
- L — | ad free, on your favorite device
KK R0 XK X < s
By continuing, you agree to Amazon's Conditions of Use and take your m"'_s'c anywhere
and Privacy Notice. with offline listening.

Switch account v Link new account
Activate Now fRCasomazoa AMAZON  Shop Now
[ uUnlimited, fast, FREE delivery on >
1 ’ Create a new Amazon account S

millions of items.

Setup Jio AutoPay > M 0O

A

Open MyJio App and tap on the JioFiber
icon. Now tap on the bell icon to display
all your notifications. You will see the
Amazon Prime Video Banner with
"Activate Now" call to action.
Tap on it.

Enter your existing Amazon User ID
& Password or you may create one if
you don’t have. Click on Login

Prime Video Offer will be activated
the given Amazon User ID

Tap on Activate Now.




HOW TO LOGIN TO PRIME VIDEO APP ON SET TOP BOX

Here are few simple steps to login to Prime Video App on Jio Set Top Box

Launch Prime Video App on
Jio Set Top Box

primevideo
N

Note the code on the Left & open
amazon.com/tv on your Phone Browser

Register your compatible TV or device
e th codeshownonyour TV e to et i s Prime st

Bycatining e tothe

Where's my registration code?

stpl step2 Step3
Openthe i Vieoappnyou Vv dee.—Sekct Rt on e e weste” You rgetatin e s o et o he
s

Enter the code in the Registration
Code box and tap on Register device.

Jio Fiber

@ Succss! Yourdevice i registerd o yourPrime Vido acount,
This divice s o et 0 your Prnn Video accoun, ind out mare about Prie Video.

STB Device is now successfully registered.
Select Continue on your Jio Set Top Box -

Prime Video App Screen and click on sign in




Jio Fiber

HOW TO ACTIVATE NETFLIX SUBSCRIPTION

Steps to activate Netflix subscription via MyJio app

NETFLIX NETFLIX

Mydio search
® ; Change Streaming Plan
eitcomn Great news! Netflix is

included in your Jio Create a password for your Basic
NETFEDX i Netflix account.

Watch on 1 screen at a time in

Activate your NETFLIX subscription. All we need is your email address to get
started. Already a Netflix member? Enter A— Standard Definition. Download videos
the email address associated with your _y ) on 1 phone or tablet. Included in your
Netflix streaming account. (ravitanwarstar@gmail.com) and create Jio bill.

a password to watch Netflix.

Watch on 2 screens at a time. Full HD
(1080p) available. Download videos on
CONTINUE 2 phones or tablets. Included in your
Jio bill.

Jio Fiber
FREE 30-DAY TRIAL

¥ YOU DONT LIKE 1T BACK. WO GUESTIONS

INTRODUCIN

CONTINUE

Click on Bell Icon to see the Banners
Select Netflix & Tap on “Activate Now

Netflix Plan detail will appear as per
JioFiber Plan. Tap “Continue”

Enter your Email ID Enter Password




Jio Fiber
HOW TO LOGIN TO NETFLIX APP ON SET TOP BOX

Here are few simple steps to login to Netflix App on Jio Set Top Box

Watch TV showsand,movies
anytime, anywhere:

Launch Netflix App Enter the "Email” Enter Password

on Jio Set Top Box Select Sign in used for activation




Jio Fiber
HOW TO LOGIN TO NETFLIX APP ON SET TOP BOX

Here are few simple steps to login to Netflix App on Jio Set Top Box

Your Netflix Subscription is successfully activated on Jio Set Top Box




Jio Fiber
HOW TO UPGRADE NETFLIX PLAN

Your Netflix Subscription is successfully activated on Jio Set Top Box

Note - Payment not made within stipulated time, Netflix plan reverts to the one bundled with JioFiber plan.

& netflix.com & netflix.com

& JZ-JIONET
Change Streaming Plan
PLAN DETAILS CUBRENT PLAN:
Basic

Basic ) Definition. Download videos on 1 phone
or tablet. ¥ 499/month

Change plan
Standard

Watch on 2 screens at a time. Full HD
(1080p) available. Download videos on 2
phones or tablets. ¥ 649/month

Sign In

You are just a step away from upgrading
your Netflix plan, Click here hitp//tiny) Jio
com/NFhUL and compiete the payment. Your
Netfliie Premium plan will be valid til your

SETTINGS

U 1 M 0 |
All plans offer unlimited TV shows and movies, on as many current active JioFiber ““m M"[My
. X devices as you want. HD (720p), Full HD (1080p), Ultra HD You can pay using Credit/Debit Card/Net
Test partICIpatlon (4K) and HDR availability subject to your Internet service and banking, UP1 and Mobile wallets like JioMoney,
device capabilities. Not all content available in HD, Full HD,
Ultra HD, or HDR. Paytm and PhonePe. Kindly note, this

recharge link is valid till 2020-11402 03:33.41

Go Back

Activate a device

o Click on the Link received in SMS
Visit . Select Desired Plan and click on on your Registered Mobile Number

Select “Change Plan” Continue to Make the payment and enjoy

5ign IN with your Credentials benefits of upgraded Netflix plan



http://www.netﬂix.com/account

Jio Fiber
HOW TO VIEW LIVE CHANNELS ON JIOSET TOP BOX

With JioTV+ you can view LIVE Channels from all OTT Apps in an easy way

press the voice search key Speak your command - “Play Colors

Open JioTV+ App on Jio Set Top Box Select desired channel to watch

on your JioRemote HD on JioTV+” or just “Colors HD”




Jio Fiber
HOW TO VIEW LIVE CHANNELS ON SET TOP BOX

With JioTV+ you can view LIVE Channels from all OTT Apps in an easy way

Press Red Key on Remote

Or to search manually, go to JioTV+ oY A

and select Live TV

to search through various Genres




Jio Fiber

JIOFIBER
VOICE SERVICE
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Jio Fiber
HOW TO SETUP LANDLINE FOR USING VOICE SERVICES

Setup your Landline in 3 Simple Steps

CONNECT THE LANDLIN E

PHONE TO RESPECTIVE PORT
OF JIOFIBER HOME GATEWAY

Ensure your Jio Home Gateway to be Connect the landline phone to Set the dial mode (P/T
Switched ON and the LED colour to be respective port of et the dial mode (P/T)

Stable Green JioFiber Home Gateway 1 feRE Grees (U]




Jio Fiber
HOW TO CONFIGURE JIOJOIN APP ON MOBILE

Follow steps to configure JioJoin App and enjoy JioFiber Voice through your Mobile

JioJoin - Voice &
Video Calls over B‘

JioFiber
JioJoin JioJoin

Please Grant Access

To enjoy the features of JioJoin, allow the
application to access your mic, location services,

Allow JioJoin to access your contacts, messages & storage, to make calls

'E JioFiber-edEF4_5G contacts?
Configure JioJoin using JioFiber connection
available.
CALL LOGS ; DIALER

ENHANCED
CALLING
OPTIONS

o Select your JioFiber ID
Download JioJoin App from Play Open JioJoin App & Click on Next. Allow all necessary permission Ensure you are connected to Jio Home
SR O L35 S Gateway for JioFiber Wi-Fi ID to appear




Jio Fiber
HOW TO CONFIGURE JIOJOIN APP ON MOBILE

Follow steps to configure JioJoin App and enjoy JioFiber Voice through your Mobile

5 6

Smart Calling

F rovides best calling experience on your phone.

B¢

JioJoin

An OTP will be send to your registered mobile number.

’» https://bit.ly/37halLHb https://apple.co/3zXYaFl ! 1 https://t.jio/Setup_FixedVoice

< Adobe

Start Now

Click on Generate OTP & Enter OTP Slide towards right through the App
received on your Reg Mobile Number Tour and select Start Now

To watch video on How to configure Jio Join click https://t.jio/Setup_FixedVoice



Jio Fiber
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Jio Fiber
TROUBLESHOOT & FIX - NO INTERNET

Troubleshoot and raise Service Request from MyJio App in case of Network Alerts

2 3 4

¢ Service request < Service request Request raised o

XXX XXX XXXX

. . successfully
Fiber unavailable

Please ensure you have performed the following Select appointment date and time
connecti\lity iSSUGS deteCtEd DT EE LSS slot Service request ID

0 q o= q Select convenient time for service engineer to SRO00001SECH
Dlagl‘lose and fIX your J|0Flber Services Ensure the cables behind Home Gateway to be visit your premises
firmly connected

JioFiberVoice number
Select date LA ARAEASAAAA
. XXX XXX XXXX
Remove the Power Adaptor connected to your Jio -
18 Aug 19 Aug 20 Aug .
Home Gateway (Router) from the Power Source Appointment date

19 Aug, 2020
Select time slot

Plug the Power Adaptor back to the Power Time slot

Source(Ensure the Power Source is working) 09:00 AM - 12:00 PM 02:00 PM - 04:00 PM

: : ' . e Follow the steps mentioned
L to MyJio App. Select Fiber & click
og:)r:] “oBelSl/I]c?)n’F’)pSeaersﬁ fo; Begnnecr]c to troubleshoot » Select your Preferred

G fral oo Sritae e vall B, o If issue doesn’t get Appointment Date & Time of Request WC]lll bke raiggd SUFCGSSfUlIV-
i ailelble. @ ek T Ve resolved, click “Create Engineer Visit and click IGO0 BONE:
: Service Request” “Proceed”

@ https://bit.ly/ JioFiber-Care




TROUBLESHOOT & FIX - NO INTERNET

Facing No Internet Issue, troubleshoot with simple tricks below to solve your issues

Jio Fiber

Restart your Jio Home Gateway. It installs the latest software updates and resolves most of the internet issues.

Red Blinking

Green Blinking

LED on Home Gateway (Router)
is Red / Green Light Blinking

o Check if the Fiber Cable is not bent,
and to be firmly connected to Home
Gateway

» Restart Home Gateway

» Wait for 3-5 Minutes till the LED
becomes Green Stable

Green Stable

LED on Home Gateway (Router) is
Green Stable, unable to connect

o Check in MyJio if you have an
Active Plan

« Remove any External Router/
Switches if connected

e If using VPN, try disconnecting VPN
and then check

» Restart Home Gateway & Connected
Device

Unable to connect to
a Single Device

» Go to MyJio -> My Device. Check if
the Device is Blocked. If Yes,

Unblock it
» Restart your Connected Device and

check again

@ https://bit.ly/ JioFiber-Care

Unable to connect to
a Specific Website

» There is always a possibility of some
problem with the specific website

« If able to connect to other websites,
your JioFiber Connection is working
fine

» Clear Cache of your Internet Browser
and re-check

«Few Sites are blocked as per DOT
Guideline and are restricted for access




Jio Fiber
TROUBLESHOOT & FIX - SLOW INTERNET SPEED

Get Instant Results on Speed by doing Simple Step

2.4 GHz 5 GHz

Restart your Jio Home Gateway Turn off or disconnect devices Move Wi-Fi devices closer to your Switch to 5 GHz to get better speeds

every couple of weeks you're not using Jio Home Gateway (Router) while 2.4 GHz provides better coverage




Jio Fiber
TROUBLESHOOT & FIX - SLOW INTERNET SPEED

Get Instant Results on Speed by doing Simple Step

Add Jio Extender to strengthen and
expand your Wi-Fi coverage.
Click Here to know more

Use wired connections when you stream
videos, play game, watch content.

OEND

Scan the code to watch video on "How to improve
internet speed & experience over WiFi when connected to JioFiber”

’,_ https://bit.ly/myjioapp-android https://bit.ly/myjioapp-i0OS




Jio Fiber
TROUBLESHOOT & FIX - VOICE ISSUES (LANDLINE)

Facing issues with Voice Calls, troubleshoot with simple steps below to solve your issues

Ensure the Home Gateway is : : ' Set the Dial Mode (P/T) to Tone Mode (T).
switched ON & Check if RJ 11 Cableils connected firmly You will find this button on the sides Restart Home Gateway & Check
. to both Landline & Router .
the LED is Green Stable or at the bottom of instrument

’ https:/ /bit.ly/myjioapp-android https:/ /bit.ly/myjioapp-i0S




Jio Fiber
TROUBLESHOOT & FIX - VOICE ISSUES (JIOJOIN APP)

Facing issues with Voice Calls, troubleshoot with simple steps below to solve your issues

1 2 3 4

GENERAL
Offine ’ o JioJoin - Voice &
@ loFiberyZpis & B Video Calls over
JioFiber

VY joNet CALLS AND MESSAGES

JioJoin - Voice &
B¢ Video Calls over
JioFiber

Call Forwarding
' XXX XXX XXXX
" Ay
Blocked Contacts
' XXX XXX What's new
S i Call Waiting

DIALER

SERVICE

ENHANCED
ENFANS Jio Fixed Line Service ‘

Rate this app
CETIONS Enable/Disable Jio Fixed Service

Go to Settings in JioJoin App,
Check if status of Fixed is “Online”
If status is “Offline”, reconnect
your Device to Jio Home Gateway WiFi

Check if your Device has the
latest version of
JioJoin App Installed

Try Uninstalling & Reinstalling
JioJoin App. Still not resolved,
restart Home Gateway & try again

Ensure your device is connected to
JioFiber Network

. https://bit.ly/37haLHb

https://apple.co/3zXYaFl



Jio Fiber

TROUBLESHOOT & FIX- STB (NO SIGNAL ON TV)

Getting “No Signal” on TV while connecting STB, follow steps below to troubleshoot

Check if HDMI cable is properly
connected to STB & TV, if loose
reconnect the Cabler

Ensure your Jio STB is connected to
Power Source & is switched ON

Select the TV Input/Source from your TV
Remote to correct HDMI Source

Still Doesn’t work, Restart Set Top Box
and check




Jio Fiber
TROUBLESHOOT & FIX - STB APPS NOT WORKING

Fix common issues like App Crash, App Stuck, Apps asking for Login

Disconnected any External Router if
connected & directly connect your
Device to Jio Home Gateway (Router)

Once connected, Go to Settings from
your Jio STB Remote

Restart Jio Home Gateway (Router) and

wait till the LED turns Green Stable Select “Applications”




Jio Fiber
TROUBLESHOOT & FIX - STB APPS NOT WORKING

Fix common issues like App Crash, App Stuck, Apps asking for Login

Scroll through the list & select the App Select Select Now Select

with which you are facing problem “Clear Cache” “Clear Cache” “Clear Data”




Jio Fiber
TROUBLESHOOT & FIX - STB APPS NOT WORKING

Fix common issues like App Crash, App Stuck, Apps asking for Login

Select Clear Data & Go back Relaunch
to Home Screen App from Home Screen

For Amazon & Netflix after doing clear cache & clear data, user need to enter the credentials
(username & password) again after launching App

e

Scan the QR Code




Jio Fiber
TROUBLESHOOT & FIX - STB APPS NOT WORKING

Facing problem with Prime Video App & NetFlix

Prime Video asking for Login Netflix App Asking for Login

prime video NETFLIX

» Ensure you have an Active Prime Video » Ensure you have activated Netflix from MyJio.
Subscription. To check, go to MyJio, tap on If not, Login to MyJio & Activate
“Plan Name” tile & Select “Subscription” « If Activated already, Enter Credentials used at
» Ensure you have activated Amazon Prime Offer the time of Activating Netflix App to Login
from MyJio. If not Login to MyJio & Activate
» Prime Video Membership is a One Time Offer.
If there is a gap in Recharge or if you have
downgraded your Plan, the offer will get
Cancelled and can’t be avail again
« If you a Valid Subscription, login with the
credentials used at the time of activating
Amazon Prime Offer from MyJio App




Jio Fiber
TROUBLESHOOT & FIX- REMOTE NOT WORKING

troubleshoot with simple steps below to solve your Remote Related issues

Remote not responding. Voice Search Not Working Voice Search Not Working

Low Battery
1% Battery is remaining

» Ensure that battery level of Remote is not « Insert new batteries in the Remote.
very low. The low battery indicator will disappear, and

« Press Voice key on the Remote and notice the the Remote will work properly
Listening message that displays on the

® Remote may take some time (~ 5 sec.) to respond

to the key inputs when the keys are pressed
immediately after the Set Top Box is switched on.
It is advised to wait for some time after pressing

any key until there is Remote Control Unit icon on TV screen.
top of the TV screen. « Remove the batteries from the Remote and

» Check whether the Remote is in Pairing mode by reinsert the same.
pressing any key and Remote LED blinks 3-4 « If the problem persists, Restart the STB
times.
» Try going closer to the Set Top Box and connect
again.
» Check if the batteries are properly inserted or
whether it needs battery replacement.
» Restart Set Top Box

Scan the code to watch video on "How to set up JioRemote”




Jio Fiber
DO’S & DON’TS

Certain Do’s to Remember

2.4 GHz 5 GHz

» Restart Jio Home Gateway regularly « Recommend to connect Laptops » For getting better speed & experience » Use CAT6 Ethernet Cable for getting
as you restart your other devices. and Streaming Devices like Set Top Prefer connecting your Devices to speed of more than 100 Mbps

This will ensure to have the latest Box via Ethernet Cable to get best 5 GHz Wi-Fi ID over 2.4 GHz. 2.4 GHz

Software Updates and help resolving Streaming Experience. provide better coverage compared to

most of the common Internet Issues 5 GHz. Always keep Different Wi-Fi ID
Names for 2.4 GHz & 5 GHz Band




Jio Fiber
DO’S & DON’TS

Certain Don’t to Remember

w__,“l’l“‘ . \
(1 " '
| l\,f 4

e Do not bend the fiber cable behind

« Do not place Jio Home Gateway Do Not keep equipment like Micro

Home Gateway, a bend can lead to

No Connectivity Issues and depletion
of Speed. Do not move Jio Home
Gateway frequently, this might result
in damaging the Fiber Cable

inside cupboards or Drawer, it will
impact the Wi-Fi Coverage. Do not
place Jio Home Gateway in a damp
or moist place.

wave, Cordless Phone, away from Jio
Home Gateway as this interfere with
Wi-Fi Signals




SUPPORT

For support you can reach us at

OF;0

Scan to view “How to Video” section

[x]

A\ . . 7000570005 or
www  WWW.]io.com/fiber S this B g
\ 4 can this Barcode

AR

jiofibercare@jio.com ‘ -896-
}@4 jiofib i ﬁ 1800-896-9999

Offer, Plans & Images shown in this presentation are for representation purpose only. Please visit Mylio App or www.jio.com for latest update
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